
riotsolutions.com.au
REVOLUTIONARY THINKING,  
EVOLUTIONARY PARTNERSHIPS.

Providing managed cyber security and  

strategic consulting services across enterprise  

& industrial digital environments. 

CAPABILITY  
STATEMENT



RIOT SOLVES CYBER SECURITY PROBLEMS FOR THESE SECTORS

ENTERPRISE & GOVERNMENT  
ICT NETWORKS

Campus, WAN, Data Centre, 

Software-Defined & Security

TRANSPORT INFRASTRUCTURE

Roads, Light & Heavy Rail

INDUSTRIAL IT  
NETWORKS

OT/IT convergence for SCADA  

& Critical Infrastructure

EDUCATION

Universities & TAFE

SMART & CONNECTED  
NETWORKS

Smart Cities, Manufacturing, 

Biomedical & Healthcare

UTILITIES

Power, Energy & Water  

RIOT, YOUR DIGITAL 
EVOLUTION PARTNER
With technology being integrated into every 

aspect of your business, it is time to consider 

your company’s security position. The digital 

environment’s pervasive nature connecting 

us to customers and integrated IoT, people 

now have more access to multiple platforms, 

anywhere, any time. 

As a result, your business is more susceptible to security 

weaknesses and the threat actors who attempt to exploit and 

leverage access to your environment and data.

At RIOT, we believe that being local is paramount in delivering 

evolutionary outcomes. As a national provider of managed 

cyber security services across IT and OT environments, we 

differentiate ourselves by offering customers access to experts  

in the network and security domains. 

WHAT WE STAND FOR

TRUST EACH OTHER – Rely on each 

other’s intelligence and abilities to 

revolutionise outcomes. 

NO KNUCKLEHEADS – We engage  

no-nonsense people and partners. 

BE HUMBLE – Quietly successful, 

pride in our work, learning and 

teaching along the way. 

BE BRAVE – Take the initiative to be 

evolutionary, be decisive on doing 

the right thing.
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RIOT can deliver intelligent, revolutionary outcomes across your entire network,  

cloud, and security infrastructure.

HOW WE CAN HELP YOU

CYBER SECURITY SERVICES
Our cyber security services cover all areas of 

security and risk assessments for enterprise-grade 

networks and critical infrastructure, including 

potentially fragile network-connected systems such 

as real-time SCADA and other devices. Our Cyber 

Security Services include:

• Penetration Testing

• Threat & Risk Assessment 

• Attack Simulation

CRITICAL INFRASTRUCTURE
With a wealth of industrial knowledge tailored 

specifically to critical infrastructure, RIOT 

understands the challenges and demands 

of building world-class smart and connected 

networks and offer a range of services to meet 

your digital technology needs. Our Critical 

Infrastructure Services Include:

• ICS/OT Cyber Security 

• Industrial Network Design

• Managed Asset Visibility

MANAGED SERVICES
Maintaining secure operational integrity is critical 

in today’s digitally connected world. It only takes 

one incident to cause significant financial loss, 

reputational damage and put business continuity 

at risk. Our Managed Services include:

• Managed Detection & Response (MDR)

• Endpoint Security Services

• Managed ICS/OT Asset Visibility 

• Vulnerability Management

TECHNICAL SERVICES
RIOT possesses multi-domain capabilities across 

network, cloud, and security infrastructure with 

a wide range of skills, certifications, and subject 

matter expertise to solve industry-specific 

challenges of complex environments. Our 

Technical Services include:

• Technical Architecture, Design & Advisory

• Validation & Verification

• Implementation Services

 
Our ValidPro™ service resolves the traditional 

challenges most businesses face when obtaining 

a quote for product acquisition.  A first-class 

estimating and quotation service, ValidPro™ is 

designed to help you validate any procurement 

quote taken from other vendors in a matter of 

hours. Key benefits include: 

• Transparency of discounts

• Best price available

• 24-hour response
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TECHNOLOGY AND PEOPLE

Our strong customer relationships stem from a 

commitment to always advise on fit for purpose 

technology, and doing right by our customers. 

ACCURATE AND PROACTIVE

We deliver real-time alerts and reports to help you 

achieve proactive transformation and monitoring 

to mitigate issues in alignment with attack surface 

management to maintain business-as-usual across 

your digital environment.

STRATEGIC PARTNERSHIPS

Through our strong business and vendor 

partnerships, we have the breadth of knowledge 

and expertise to help you deal with any scenario as 

soon as it happens. We provide you with the expertise 

and flexibility to get the results you need through a 

strategic approach.

We are a multi-disciplinary team of innovative 

thinkers who use a no-nonsense approach to 

always find the right network security solution 

for your business, which means playing chess, 

not checkers to achieve the right outcomes. 

REVOLUTIONARY 
THINKING,
EVOLUTIONARY 
PARTNERSHIPS.

riotsolutions.com.au

Level 4, 60 Edward St  

Brisbane, QLD 4000

PO Box 10087, Adelaide St 

 Brisbane, QLD 4000

1300 744 028 

sales@riotsolutions.com.au

LET THE REVOLUTION BEGIN

To learn more about services and solutions  

or discuss your technology and business needs,  

reach out to the RIOT team today. 


