
REVOLUTIONARY THINKING,  
EVOLUTIONARY OUTCOMES.

Phishing-as-a-Service is an all-encompassing solution 
designed to keep your staff alert to threats and your 
data safe and secure. 
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SOCIAL ENGINEERING PLOYS, 
OR PHISHING ATTACKS, 
PLAY A DOMINANT ROLE IN 
CYBERCRIMES, REMAINING  
THE #1 THREAT ACTION  
IN BREACHES.

KEY BENEFITS OF  
PHISHING-AS-A-SERVICE

To safeguard against phishing attacks, 
organisations must implement effective user 
awareness campaigns. 

With a wealth of experience and exposure to the intricacies 
of phishing attacks, RIOT’s Phishing-as-a-Service allows our 
customers to establish a baseline for susceptibility to attacks by 
using simulated real-world scenarios on users. As such, you can 
track vulnerability to phishing attacks with your employees and 
run targeted awareness campaigns. 

The RIOT Managed Services team has a comprehensive 
skillset due to the various security-related managed services 
we provide. As a result, our exposure and experience in 
cyber incidents put us in a unique position to employ similar 
methodologies in a controlled manner, to simulate real-world 
attacks against our clients. 

Reduced fraudulent activity through 
organisational-wide security 
awareness and training. 

Stronger regulatory compliance due  
to informed staff. 

Stronger security baseline with 
benchmarks and reports detailing 
level of risk exposure with ability to 
track improvement over time. 

Increased employee satisfaction 
through increased confidence 
and awareness of the risks with 
anonymity maintained. 
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HOW WE HELP YOU

We are a multi-disciplinary team of 
innovative thinkers who use a no-
nonsense approach to always find the 
right network security solution for your 
business, which means playing chess, not 
checkers to achieve the right outcomes. 

DRAFTING HIGHLY  
TARGETED CAMPAIGNS
Highly targeted campaigns that emulate real-
world attacks are orchestrated and sent to users, 
which enables our team to gauge user awareness 
levels and define a path for building more robust 
defences.

 INFORMATIVE USER  
CONTENT
Our informative user instruction videos help 
address the problem immediately and improve 
contextual awareness for users.

 CLEAR AND CONCISE  
REPORTING
Our executive analytical reports address your 
organisation’s risk and maturity, as well as 
technical and operational mitigation strategies 
to shift end-user behaviour. 

QUALITY PROFILING
We harvest information against the target 
through open web information gathering. With 
this intelligence, our team creates a profile 
to assist with familiarity vector exploitation 
against end-users.

REVOLUTIONARY 
THINKING,
EVOLUTIONARY 
OUTCOMES.

TECHNOLOGY AND PEOPLE
Our strong customer relationships stem from a 
commitment to always advise on fit for purpose 
technology, and doing right by our customers. 

ACCURATE AND PROACTIVE
We deliver real-time alerts and reports to help you 
achieve proactive transformation and monitoring 
to mitigate issues in alignment with attack surface 
management to maintain business-as-usual across 
your digital environment.

STRATEGIC PARTNERSHIPS
Through our strong business and vendor 
partnerships, we have the breadth of knowledge 
and expertise to help you deal with any scenario as 
soon as it happens. We provide you with the expertise 
and flexibility to get the results you need through a 
strategic approach.
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MITIGATE RISK WITH INTELLIGENTLY SECURE SERVICES
To learn more about our Phishing-as-a-Service solution  
or discuss your technology and business needs,  
reach out to the RIOT team today.

riotsolutions.com.au

Level 4, 60 Edward St  
Brisbane, QLD 4000

PO Box 10087, Adelaide St 
 Brisbane, QLD 4000

1300 744 028 
sales@riotsolutions.com.au
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