TECHNICAL
SERVICES
Technical architecture, design, and implementation
services for your entire network, cloud and
security infrastructure.

REVOLUTIONARY THINKING,
EVOLUTIONARY OUTCOMES.

riotsolutions.com.au

GROWING NETWORK
COMPLEXITY AND THE
NEED TO QUICKLY SCALE
IS DRIVING A NEW WAVE OF
DIGITAL TRANSFORMATION.
However, challenges exist across the
adoption of IoT and Software Defined
Networking (e.g., SD-WAN), cyber security,
cloud services adoption, OT and IT
convergence, and the difficulties resulting
from vendor sprawl and the need to improve
application and network performance.
As a result, many networks struggle to adapt. To successfully
migrate to new digital platforms and keep abreast of security
measures, it’s crucial that your underlying infrastructure is
designed and implemented appropriately. Our approach to
these types of services starts with clearly understanding your
needs, scope and technical requirements.
Creating the right blueprint from the beginning ensures you have
traceability, cost savings, design enhancement, and a more
consistent and innovative utility-grade network.

KEY BENEFITS OF
TECHNICAL SERVICES
The RIOT team has attained multiple
levels of industry certification in
networking and security, including
CCIE, CCDA, CCDP, CCNA, CSSA
and CISSP.
We adhere to industry ‘best practice’
standards, including Sherwood
Applied Business Security Architecture
Framework (SABSA) and Agile Based
Architecture.
We are one of the few organisations
in Australia that offers resources with
ICS/ SCADA security and industryspecific training, including SCADA
Security Architect certifications.

TECHNICAL SERVICES

HOW WE HELP YOU
IMPLEMENTATION SERVICES
Experience and expertise are the keys to our
team’s successful execution of projects.
When implementing infrastructure for
enterprise, smart and connected network
designs or integrating elements for use on
critical infrastructure, it is vital to have a team of
experienced and qualified people that you can
trust to achieve the desired outcome.
Our engineers and consultants are highly skilled,
motivated, and dependable. They adopt a
structured yet flexible approach that covers all
phases of implementation and integration, from
planning to deployment and support, including
handover to operations.

VALIDATION & VERIFICATION
Our testing phase will ensure your systems fulfil
their purpose.
Very few organisations in Australia provide IT,
OT and IoT solutions - ours are designed to be
adopted by solution integrators and third-party
providers and end customers.

TECHNICAL ARCHITECTURE,
DESIGN & ADVISORY
Our proven methodology will create a blueprint
for your future, and we can work as a valuable
extension of your team.
Based on industry’ best practice’, our fundamental
approach will be to extract the necessary
information from internal and external sources to
provide you with both short and long-term strategic
recommendations.
We will also offer high-level design advice, create
artefacts to illustrate the details of your desired
outcome and deliver solutions that will ensure the
traceability of future project phases.
Our Solution Architects can provide you with the
necessary skills and experience for specific projects
or act as a design authority or architect-as-aservice for your business.
We can also offer recommendations on the many
aspects of your technology roadmap from concept
to execution. We can work with your C-Level
executives to create a blueprint to maximise your
business’ desired outcomes.

During the testing phase, we will verify and
validate your network’s architecture, design, and
cyber security and give you access to resources if
difficulties occur once the system has rolled out.

TECHNICAL SERVICES COVER
ENTERPRISE & GOVERNMENT
ICT NETWORKS

SMART & CONNECTED
NETWORKS

INDUSTRIAL IT
NETWORKS

Campus, WAN, Data Centre,
Software-Defined & Security

Smart Cities, Manufacturing,
Biomedical & Healthcare

OT/IT convergence for SCADA
& Critical Infrastructure

TRANSPORT INFRASTRUCTURE

UTILITIES

EDUCATION

Roads, Light & Heavy Rail

Power, Energy & Water

Universities & TAFE

TECHNICAL SERVICES

REVOLUTIONARY
THINKING,
EVOLUTIONARY
OUTCOMES.

TECHNOLOGY AND PEOPLE
Our strong customer relationships stem from a
commitment to always advise on fit for purpose
technology, and doing right by our customers.

ACCURATE AND PROACTIVE
We deliver real-time alerts and reports to help you
achieve proactive transformation and monitoring
to mitigate issues in alignment with attack surface
management to maintain business-as-usual across
your digital environment.

STRATEGIC PARTNERSHIPS

We are a multi-disciplinary team of innovative
thinkers who use a no-nonsense approach to
always find the right network security solution
for your business, which means playing chess,
not checkers to achieve the right outcomes.

Through our strong business and vendor
partnerships, we have the breadth of knowledge
and expertise to help you deal with any scenario as
soon as it happens. We provide you with the expertise
and flexibility to get the results you need through a
strategic approach.

LET THE TECHNICAL REVOLUTION BEGIN
To learn more about our technical services or
discuss your technology and business needs,
reach out to the RIOT team today.

CONTACT US

1300 744 028
sales@riotsolutions.com.au

riotsolutions.com.au

Level 4, 60 Edward St
Brisbane, QLD 4000

PO Box 10087, Adelaide St
Brisbane, QLD 4000

